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Helsinki Training 

Riding the Waves of Change 
Date:       Friday April 4th 2008 
Venue:    Klaus K Hotel 
                 Bulevardi 2 
                 00120 Helsinki 
                 www.klauskhotel.com  
Speaker: Dr Elizabeth McMillan 
 

Dr Elizabeth McMillan has worked for many years as a senior 
manager and a human resources learning and development 
specialist.  She is a co-founder of the Open University Complexity 
Science Research Centre and has a PhD in Complexity and 
Organisational Change.  In 2006 Elizabeth led an 8 month research 
project using models derived from complexity science principles to 
help organisations manage change and uncertainty.  
 
At present her research is focussing on how ideas and insights from 
complexity science may be used to introduce organisational change 
and to create intelligent and sustainable organisations suitable for 
the 21st century. She is particularly interested in strategy, change 
management, organisation design and innovation.  Her second 
book, “Complexity, Management and the Dynamics of Change” will 
be published in 2008.   
 

Topics covered; 
• How we view change as managers 
• New science; New thinking 
• The edge of chaos 
• Using the edge of chaos individual assessment & model 
• How to survive in a turbulent world 
• How to balance your business on the edge of chaos 
 
This will be a highly interactive session dealing with the impact of 
change on our companies, ourselves and our clients. 
 
This seminar is worth 50 points towards CERP 1, 2 and 3 and is 
classified as “Advanced” or level 3. 

 
Timing: 
 

09:00 - 09:30      Registration & Coffee 

 

11:00 - 11:30      Break 
 

12:30 - 14:00      Lunch 

 

15:00 - 15:30      Break 
 

17:00                    End of Day 

 



Contact Details 
PO Box 189 - Diss - IP22 1PE - UK 
Phone +44 (0) 8700 726 727 
Fax +44 (0) 1379 641940 
Email enquiries@eura-relocation.com 
Web www.eura-relocation.com 
 
A non profit making company limited by guarantee Reg No. 2026926 
Registered Office: Avalon House, Marcham Rd,  
Abingdon, Oxfordshire OX4 1UD UK VAT No. 502 455381 

Payment Details 

Payments may be made by credit card - please phone the office with your details 
 

For bank transfers within the EU 
 

Sort Code:              12 20 10 
Account Number:   41736002 
IBAN Number:        GB24 BOFS 1220 1041 7360 02 
SWIFT BIC              BOFSGB21EUL 
 

For transfers from outside the EU, please contact us for details 

Name of First Delegate  

Company  

Address 1  

Address 2  

Address 3  

Country  

Phone  

Email  

Cost for the Day Members Members Members Members €€€€250   (including, lunch, breaks and all accompanying notes)250   (including, lunch, breaks and all accompanying notes)250   (including, lunch, breaks and all accompanying notes)250   (including, lunch, breaks and all accompanying notes)    
NonNonNonNon----Members Members Members Members €€€€400400400400    

Total Cost  

Card Number  

Expiry Date  

Security Code  

 

H
e
l
s
i
n
k
i
 
T
r
a
i
n
i
n
g
 
F
r
i
d
a
y
 
A
p
r
i
l
 
4
t
h
 
2
0
0
8
 

For any delegates wishing to stay in Helsinki, we have a room rate of €167 

at the 5* Klaus K Hotel.  The Klaus K is one of Finland’s best hotels with a 

great spa and restaurant.  For online bookings go to wwwklauskhotel.com   

 

For a list of alternative excellent Helsinki hotel deals, go to  

www.expedia.com  


