Dear All,
Two terms in the world of EuRA are still rather new and unfamiliar for some of you:

EuRA InGA:
“Information Gathering and Analysis” - Under this title we will conduct all research and
survey activities. In most cases we will use surveymonkey.com an Internet tool allowing
total anonymity. The analysis will be done internally.

EuRA InGAB:
“Information Gathering and Analysis Bulletin” - The results and the findings of the analysis
will be published in a separate Bulletin. It will be independent from the EuRApean and the
regular EuRA Bulletin; however, you might find a synopsis of the findings in the EuRApean.
The first InGAB will be sent out at the end of May and will release the results from InGA 1 &
2. However, here is a summary of the results collated so far;
InGA One January 2009 - Topics for Vienna Conference Sessions
Some Key Findings
45 participants from 17 countries, very satisfactory bearing in mind the complexity and the
relatively high number of questions
65% of the participants are members of EuRA for more than 7 years. So the answers are
based on experience
The most common obstacle for 77.3% is the pressure on fees
The most used words in the answers had been “quality” and “communication”
InGA Two March 2009 - Snapshot Survey - State of the Industry
Some Key Findings
103 responses from just over 500 recipients. The return rate of 20% is really good and
very encouraging for the future
Results: Minus 7.9% for question one and minus 13.6% for question two
If you want to read the full results look for the EuRA InGAB that will be published in the
next two weeks.
We hope that you find these results interesting and useful and we look forward to your
participation in future surveys.

Best regards
Helmut

