EuRA International Relocation Congress 2019 - Munich

Tuesday 30th April

All day

12:00 - 18:00
09:00 - 15:00
09:00 - 12:30
14:00 - 20:00

Ballroom A - AV Setup

Registration & Exhibition Foyer Lobby Level
Immigration Symposium - Cezanne & Van Gogh
Corporate Housing Round Table - Picasso & Dali
Sponsor Meetings - By Invitation Only

Wednesday 1st May

09:00 - 10:00

09:00 - 10:00

10:30-12:30

12:30 - 14:30

08:00 - 18:30

14:30 - 15:30

14:30 - 15:30

14:30 - 15:30

15:30-16:00

16:00-17:00

16:00-17:00

16:00-17:00

18:30 - 20:00

Registration & Exhibition

Foyer Lobby Level

Newcomers Reception

Salon Rumford

Conference Opening

Grand Ballroom

Lunch & Exhibition

Foyer Lobby & Mezzanine

Sponsor Meetings - By Invitation Only

The Power of Narrative as a Way to Convey

Ballrooms AB

Speakers: Elisabeth Sawyer Bennett International Educational Consultancy, Jon Harman CORT
Moving Generation Y

Picasso & Dali

Moderator: Sascha Meissner ICUNet Speakers: Irina Yakimenko Intermark, Andreas Krensel IBN
Immigration, Dima Lorenz ARK

Getting EuRA Qualified - Professional Certification with MIM and the EGQS
Matisse

Moderator: Dominic Tidey EuURA COO Speakers: Martina Scharwey EuRA Consultant, Carmelina
Lawton-Smith EuRA Consultant

Coffee & Exhibition - Foyer Lobby & Mezzanine

Your Future in Mobility - Maximising Your Career Potential

Picasso & Dali

Speakers: Sarah Collins & Sarah Kinnaird, Mobility People International Recruitment
EGQS Update 2019

Matisse

Speaker: Martina Scharwey EuRA Consultant

Global Employee - The 1st Internship Programme in Mobility

Van Gogh

Speakers: Markus Demuth Palladium Mobility, Rohit Kumar IKAN

Welcome Reception
Ballrooms ABC

Thursday 2nd May

08:00 - 10:00

Sponsor Meeting (By invitation only)



09:00 - 18:00

10:00-17:00

10:00-11:00

10:00-11:00

10:00-11:00

11:00-11:30

11:30-12:30

11:30-12:30

11:30-12:30

12:30-14:00

13:00-13:45

08:00 - 10:00 Rumford

Registration & Exhibition
Foyer Lobby Level

MIM+ Training - Resilience & the Mobility Process

Monet

Trainer: Dr Carmelina Lawton-Smith EuRA Consultant

Resilience has become a topic of significant interest in recent years and this workshop will explore
what we mean by resilience and how it might be enhanced to help during difficult times. During this
workshop participants will test out a number of tools and techniques that can be used to support
both their own and their staff's resilience in times of challenge and change. By increasing their
understanding or resilience, delegates may also be able to adapt approaches for use with clients
who are having their resilience tested. It will be a highly interactive and practical session that will
involve significant interaction and discussion with peers so please be prepared to share examples
of events and activities that test your resilience.

The EuRA Board’s Journey to the Centre of the System - Assessing IT Platforms
Ballrooms AB

Moderator: Jon Harman Speakers: Alistair Murray RSS Relocation, Stuart McAlister Inter Relocation,
Pierre Geronimo Geneva Relocation, Isabel Premont MAP Group

Get Ready for the Future: Remaining Viable in the Global Mobility Industry

Cezanne & Van Gogh

Moderator: Mercedes Nacify D'Angelo Cultural Awareness Speakers: Sophie Rehberg Professional
Organising, Elisabeth Sawyer Bennet Education, Jeremy Berthoux Home Conseil

The EGQS - Sharing Best Practices

Matisse

Moderator: Martina Scharwey EuRA Consultant

Coffee & Exhibition - Foyer Lobby & Mezzanine

Relocating Relocation Closer to the C-Suite

Ballrooms AB

Speakers: Dr Milton Bennett & David Trickey TCO International

Lean In - Embracing the Self Managed Move

Rumford

Moderator: Suzy Benjamin Dwellworks

On Demand Talent & the Future of Work

Matisse

Moderator: Susan Ginsberg SRG Mobility Consulting Speakers: Donna Barber Barber Global
Mobility Consulting, James Térok

Lunch & Exhibition - Foyer Lobby & Mezzanine, Rumford and 1st floor pre function

Legal Clinic Part One - GDPR and Data Protection
Ballroom C
Speaker: Gordon Kerr, EuRA Strategic Consultant for Legal

Bring your questions! This totally open session will focus on data protection issues so come along
with your questions and examples of any issues you face.



14:00 - 15:30

14:00 - 15:30

15:30-16:00

16:00-17:00

16:00-17:00

16:00-17:00

17:15-17:45

19:00 - 20:00
20:00 - 23:30

RMC DSP Forum

Ballrooms AB, Chagall, Matisse, Cezanne, van Gogh, Picasso & Dali

Moderator: Frances Edmonds

This session will start out in the Ballroom and will then split into five rooms for round table
discussions on six topics; communications, successful relationships, scope creep, RFP's and how we
do business. Each group will stay in the same room for the whole session and the topic leaders will
move from room to room! This should be a fun, interactive and relevant discussion about the
opportunities and challenges of working within the supply chain.

DSP Workshop - Working with Direct Clients

Rumford

Moderator: Peggy Love EuRA Consultant

This session is for DSP’s who work or want to work directly with their corporate clients. The focus will
be on how, when working direct, partnerships can be formed and nurtured ands what the
challenges are in delivering services in collaboration with HR.

Coffee & Exhibition - Foyer Lobby & Mezzanine

Identify, Retain & Refresh - Our Talent Solutions Today in Readiness for Tomorrow
Ballrooms AB

Moderator: Kay Kutt Asian Tigers Speakers: Rob Burns IOR Global, Raman Narula Formula
Group, Isabelle Premont The Map Group

Challenging Gender Imbalance in Mobility

Renoir

Arranged by: Tracy Kautzman Impact Group Speakers: Lucy Foster IMPCT Group, Manpreet Dhami-
Magne BGRS, Dominique Berthoux Home Conseil, Dean Foster DFA Intercultural, Roberta Mura
Oasis Corporate Housing

Balancing the Scales of Mobility - Technology VS The Human Touch

Picasso Dali

Speakers: Mary Crump Chamness, Kim Krollman Blvd Suites

AGM
Matisse
Moderator: Tad Zurlinden EuRA CEO

Buses to Paulaner Brauhaus
Gala Dinner - Paulaner Brauhaus

Friday 3rd May

08:00 - 09:00

09:00 - 12:30

10:00-11:00

11:00-11:30

11:30-12:30

Sport for Charity!
Yoga Salon Rumford
Run Englischer Garten

Registration and Exhibition

Plenary Session - Identifying Trends
Ballrooms ABC

Coffee & Exhibition
Foyer Lobby & Mezzanine

Plenary Session - Applying Trends
Ballrooms ABC



12:30 - 14:30

13:30-14:15

14:30 - 15:30

15:30-16:00

16:00-17:30

19:30

Lunch & Exhibition - Foyer Lobby & Mezzanine, Romford and 1st floor pre function

Legal Workshop Part Two - Legal Issues - Contracts & Compliance
Cezanne & Van Gogh

Speaker: Gordon Kerr, EuRA Strategic Consultant for Legal

Bring your questions! This totally open session will focus on compliance and
contractual issues so come along with your questions and examples of any issues
you face.

Plenary Session - Ignite!

Ballrooms ABC

Moderator: Michele Bramstoft Copenhagen Relocation

Speakers: Madalina Andrei Nestlers, Chris Debner Chris Debner LLC, Jon Devitt LookSeeCity,
Miriam Duignan Cornerstone, Sylvie Froger Simply London, Eleonore van Rijkevorsel Bright Expats,
Beverley Sunn Asia Pacific Properties, Ashley Winston Palmdale Motors

Coffee & Exhibition - Foyer Lobby & Mezzanine\

Closing Keynote Session
Ballrooms ABC

Final Night Party - Tivoli Suites Restaurant & Club



